PRODUCT AND SERVICE SAFETY POLICY

We believe that our sustainability is founded on the quality and safety of our
products, services and facilities. As such, our businesses:

» comply with all relevant laws and regulations related to the safety, security
and quality of their products and services;

> take steps to prevent adverse impacts on the lives, health and physical
assets of their employees, customers, suppliers and contractors; and

» implement the necessary systems and protocols to ensure that those
involved in the daily operations are fundamentally safe.

If a safety incident should occur involving our products, services or facilities, our
companies promptly conduct a thorough analysis of the cause/s and take the
necessary measures to prevent it from recurring.

We also strive to prevent such incidents by adopting quality controls and safety
measures across our organization.



